
QCOM SMART TOOL MODULE SERVICING SOFTWARE (15/12/2023) 
 
CODE BY IMEI SUPPORTED MODELS: 
 

HUAWEI MODEMS (ALL THAT ARE SUPPORTED BY CABLE AND ARE LISTED BELLOW ASWELL) 
ALCATEL MODEMS, AMOI BERLIN, AMOI NEW YORK, (PROBABLY OTHER UNKNOWN AMOI AND 
HUAWEI MODELS ASWELL) 
HUAWEI Y625-U21, Y625-U32, Y625-U43, Y625-U51, Y560-L01, VFD 200, Vodafone Smart first 7 
 
VODAFONE SUPPORTED MODELS: 

 
VFD 200, Vodafone Smart first 7, Vodafone Smart E8, VFD510, VFD511, VFD512, VFD513, VFD600, 
SMART ULTRA 6, Vodafone Smart V8, VFD710, Vodafone Smart Prime 7, V995N 
 
NEO SUPPORTED MODELS: 

 
STK NEO 3500, NEO 3600, NEO 3100V, NEO 5500, TECDESK SMART 5500, VODAFONE NEO 4000V, STK 
NEO 4000V, VODAFONE NEO 3450, COCOMM NEO 3450, VODAFOEN NEO 4500, COCOMM NEO 4500 
 
KYOCERA SUPPORTED MODELS: 

 
KYOCERA C6530N HYDRO LIFE - MetroPCS 
KYOCERA C6522 HYDRO XTRM 
 
AMAZON SUPPORTED MODELS: 

 
AMAZON FIRE 4G SD4930UR 
 
HTC SUPPORTED MODELS: 

 
HTC 210 310 320 510 516 526G+ 616 620G+ 626G+ 626PH 816G FACTORY CODE READING IN ADB 
MODE (NO ROOT NEEDED) 
 
ACER SUPPORTED MODELS: 
 
PHONES: 

E140 beTouch Series, E210, E400 
S100 Liquid, LiquidE, Ferrari etc all Android versions 
E310, E320 Liquid Mini, Ferrari All Android Version 
S500 CloudMobile  
 
ICON SUPPORTED MODELS: 
 
MODEMS: 
 
225 

 
MOBIT SUPPORTED MODELS: 
 
MODEMS: 



 
U11 
 
ALCATEL SUPPORTED MODELS: 
 
MODEMS: 
 
ALCATEL X020 / X030 
ALCATEL X060s / X060a 
ALCATEL X070S / X080S 
ALCATEL X100X 
ALCATEL X200X/X200S 
ALCATEL X210x/X210S 
ALCATEL X215S/ALCATEL S220L 
ALCATEL X225L/X225S 
ALCATEL X228L/X210/X220/X230/X300/X310/Y580 
ALCATEL EE40 / Y853 / Y855 / Y858V / MW40 / MW40V / MW41 / MW43TM / EE71 / L850V / Y800Z / 
BT70 
ALCATEL LINKZONE / LINKZONE 2, LINK HUB HH70 – HH71 – HH72 
 
PHONES: 
 

ACQUIRE+, Alcatel One Touch Pixi 4 (6.0), ALLURA, FLINT, GFlip2, IDEAL, IDOL 3, IDOL 3 MINI, ONE 
TOUCH FIERCE 4 (METROPCS), ONE TOUCH FIERCE XL, One Touch Fire, ONE TOUCH IDOL 3 (4.7) (NEW 
SEC),  
ONE TOUCH IDOL 4 LTE (CRICKET), One Touch Idol S, ONE TOUCH PIXI 3 (8), ONE TOUCH PIXI 4 (4.5) 
(T-MOBILE), One Touch Pixi 4 6.0, ONE TOUCH PIXI 7, ONE TOUCH POP 2 (5),  
ONE TOUCH POP 3 (5.5), ONE TOUCH POP 4, ONE TOUCH POP 4.5, ONETOUCH ALLURA AT&T, 
ONETOUCH PIXI 7, ORANGE ROYA, OT-4012, OT-4019, OT-4044N, OT-4044O, OT-4044V, OT-4044W, 
OT-4044T, OT-4045, OT-4045A 
OT-4045L, OT-4045O, OT-4060A, OT-4060O, OT-4060S, OT-4060W, OT-4301, OT-5042, OT-5042A, 
OT-5042G, OT-5042W, OT-5044R, OT-5044A, OT-5050, OT-5050S, OT-5050Y, OT-5051, OT-5051D, 
OT-5054, OT-5054A, OT-5054D, OT-5054N, OT-5054O,  
OT-5054S, OT-5054T, OT-5054W, OT-5056, OT-5056N, OT-5056O, OT-5056W (T-MOBILE), OT-5063, 
OT-5065, OT-5065N, OT-5098O, OT-6014, OT-6015, OT-6016, OT-6016D, OT-6016E, OT-6034R, 
OT-6035R, OT-6036Y,  
OT-6039, OT-6039A, OT-6039H, OT-6039J, OT-6039K, OT-6039Y, OT-6039Y (NEW SECURITY), OT-6045, 
OT-6050, OT-6050F, OT-6050Y, OT-6055, OT-6055A, OT-6055B, OT-6055D, OT-6055K, OT-6055P, 
OT-6055U, OT-7040N, OT-7040R, OT-7040T, OT-7043A, OT-7043K, OT-7043Y, OT-7044A, OT-7046T, 
OT-7048, OT-7050Y, OT-8000, OT-9001, OT-9006W, OT-9007 (EE LOCKED), OT-9007X (EE Locked), 
OT-9015W, OT-9020A, OT-9022, OT-908, OT-909, OT-910, OT-968, OT-980, OT-981, OT-990, OT-993, 
OT-995, OT-996, OT-A10, OT-A851L, OT-A909OT-A988, OT-A990, OT-A998, OT-C908, OT-C990, 
OT-C995, OT-I980, OT-MOVE, OT-P353, OT-P353, OT-V895, OT-V958, OT-VF895, OT-Y710, PIXI 3 (5.5), 
PIXI THEATRE, STREAK, TRU, VF-1397, VF-1497, VFD-900, VODAFONE SMART PRIME 6, VODAFONE 
SMART PRIME TAB 6, VODAFONE SMART TAB 4G, VODAFONE SMART TAB 6, VODAFONE TAB SPEED 6, 
VODAFONE V900, OneTouch Ideal XCITE, GO Flip 2, ELEMENT5, CAMEOX 4G LTE,OT-9015B, A30, 
OT-9024w, VODAFONE VFD1400, VF1400, ONE TOUCH POP 10, OT-5044C, ALCATEL A30 VERIZON, 
A576CC, ONE TOUCH IdealXCITE, OT-5065A, ONE TOUCH POP 3 (5) 4G, OT-5046G AMAZON, 
VODAFONE VF1400, ONE TOUCH POP 10, OT-P350, A574BL, OT-5053Y, OT-5053A, OT-5053K, 
OT-5053D, ALCATEL 3L, OT-5039D, OT-5039U, OT-4052C, OT-4052R, OT-4052W, OT-4052Z, ALCATEL 
SMARTFLIP, VFD730, VODAFONE SMART V10, OT-5059S, AVALON, OT-5062Z, REVVL4+, ALCATEL 1B 



(2020), OT-5002X, OT-5002A, OT-5002D, OT-5002F, OT-5002I, OT-5002J, OT-5002M, OT-5002U, 
OT-5102M, TCL T780H, TCL Plex, TCL T671H, TCL 20 SE, TCL T790W, T-MOBILE REVVL 5G, TCL 10 Plus, 
TCL T782H, OPTUS X Sight 
 
SHARP SUPPORTED MODELS: 
 
PHONES: 

 
SHARP FX, STX-2, FX PLUS, ADS-1, FX2, AirTyme GTX75 TORRID / UTStarcom GTX75 DIRECT UNLOCK 
AND CODE READING BY USB CABLE 
 
HUAWEI SUPPORTED MODELS: 
 
PHONES (FIXED MOBILE): 
 
F610, F615, ETS6630, B160 
 
PHONES: 
 
ORANGE YUMO 
ORANGE GOVA 
HUAWEI G740-L00 
HUAWEI G535-L11 
HUAWEI ASCEND Y530-U00 / HUAWEI ASCEND Y530-U051 
HUAWEI ASCEND Y550-01, Y550-02 
HUAWEI G6-L11 
HUAWEI G630(G630-U10,G630-U251,G630-U20,G630-U00) 
HUAWEI Y301 A2 / HUAWEI VITRIA 
HUAWEI C8817D, HUAWEI G526-L33, HUAWEI G620S-L01 
HUAWEI Y625 
HUAWEI Y560 
Y7 2019 / DUB-AL00 / DUB-TL00 / DUB-LX1 / DUB-LX2 / DUB-LX3 
HUAWEI Y336-U02 
 
MODEMS: 
 
E1550 KIEV STAR, E1550, E1750 
E1552,E156,E156C,E156g, E159 
E159g, E169G, E170 ,E172  
E173, E176 , E180, E182E, E196, E270  
E271, E272 , E510 , E612 , E618 , E620  
E630 , E630+, E660, E660A, E800  
E870 , E880 , EG162 , EG162G , EG602 , EG602G 
 
VODAFONE SUPPORTED MODELS: 
 
MODEMS: 
 
K2540  
K3515 
K3520 
K3565 
K3715 
 
AMOI SUPPORTED MODELS: 



 
MODEMS: 
U2000+ (MODEM) 
 
PHONES: 
 
SkypePhone 1 (WP-S1) 
SkypePhone 2 (WP-S2) 
SkypePhone 3 (INQ) 
MOMODESIGN MD-1 
BERLIN 
NEW YORK 
MODELABS LEVI’S THE ORIGINAL 3G 
A500 
 
NOTE: IF COUNTER IS BLOCKED ENTER *1001# AND SELECT OFF; 
 
MOTOROLA SUPPORTED MODELS: 
 
VE538, MD300h, XT1767, E4 Verizon 
 
NOTE: YOU MUST HAVE A SIM INSIDE ! WHEN PHONE IT’S ASKING FOR ‘N.P CODE – MASTER 
CODE’ PRESS UNLOCK. AFTER CODES READED PLEASE ENTER THEM WITHOUT RESTARTING 
THE PHONE. IF YOU RESTART YOU MUST REPEAT THE OPERATION; 
Z8M, MB200 CLIQ, MB220 DEXT, MB300 BACKFLIP, ME600 MOTUS, MB501 CLIQ XT, ME501 
QUENCH, EX130, EX132, AVON 
 
COOLPAD SUPPORTED MODELS: 
 
Orange NIVO, Vodafone Smart 4G, Vodafone 888N/889N, Vodafone 890n, Vodafone Smart 4 MAX, 
Vodafone Smart 4 Turbo, Catalyst, 3622a, ROGUE, 3320A 
 
ZTE SUPPORTED MODELS: 
 
PHONES: 
 

A21 PLUS, B970, BEELINE C100, BEELINE SMART 2, BLADE 3 (III), Blade G (V880G), BLADE II, Bouygues 
Telecom BS 351, CONCORD 2, Cosmote Xplore, DUBLIN, E600, E821, E821S, E850, F100, F101, F102, 
F107, F116 H3G IT, F152, F156 F160, F165, F188, F230, F232, F233, F256, F555 (T-Mobile Ascend), F600, 
F866, F880, F882, F912, F930, F950, F951 (ORANGE OSLO), F952, FW46, KIS PLUS, KIS PRO, Light, Light 2, 
Light Tablet 2, LINK, MD TOUCH MINI, MIMOSA, ModeLabs MTV4.0, MOMODESIGN MD-2, 
MOMODESIGN MD-3, MONTE CARLO, MOVITEL M8402, N720, N721, N721, ONDA, OPEN C, OPEN 
FireFox, ORANGE ATLANTA, ORANGE BOSTON/OPTIMUS/ÉCLAIR, ORANGE RIO 2, ORANGE RONO, 
ORANGE TACTILE MESSAGING P729B, ORANGE ZALI, Pulse T790, R100, R101, RACER, RedBull Mobile 
(RBM1), ROAMER, SAN FRANCISCO II, SAN FRANCISCO II, SFR 501, SFR STARTRAIL, SKATE, SKATE PRO, 
Skype S2x SAN FRANCISCO, Smart Touch Pro, Softbank 009Z, STARADDICT, STARNAUTE STARTEXT, 
T-MOBILE VIVACITY, T100, T106, T108, T116a, T126 Cruise, T2, T20, T203, T303 TELSTRA, T50, T54, T6, 
T81 Telstra Frontier 4G, T870, T930, T95, T96, T970, Telstra Smart Touch T3020, TMN A7, TMN SMART 
A15 (P740), TMN U122, TMN/MEO Moche Smart A16, V766, V788, V811, V9 LIGHT, V9 PRO, V9+, V945, 
V9A, V9C, V9C RELIANCE INDIA, VIETTEL V8403, WF720, WP750, WP750 , X850, Z221 AT&T, Z222, Z222 
AT&T, Z223 AT&T, Z331 AT&T, Z431 AT&T, Z432 Montgomery, Z433 ALTAIR, Z730, Z740 Radiant, Z740G, 
Z990 AT&T, Z992 AT&T, Z993 AT&T, Z998 Mustang, ZTE 1, ZTE 1, ZTE Amigo, ZTE AQUA, ZTE ATLAS, ZTE 
Carl, ZTE ICE, ZTE KIS, ZTE Libra, ZTE N61, ZTE NetPhone 701, ZTE P735T, ZTE P752, ZTE P772, ZTE RTK 



D1, ZTE Smart Tab 10 / V11A, ZTE Smart Tab 7 / V71A, ZTE SoftStone, ZTE STARTEXT 2, ZTE T28, ZTE 
T729V, ZTE TELENOR TOUCH PLUS, ZTE TOUCH PLUS, ZTE Tureis, ZTE Turksell T1, ZTE U-V852, ZTE V790, 
ZTE V880 (BLADE), ZTE X876, ZTE Z667T, ZTE ZERO, ZTE Zinger,BLADE,S50 Skinny, ZTE STARXTREM, ZTE 
Z669, ZTE PRELUDE 2, ZTE Z667T, ZTE Zinger, ZTE Switch X1, Vodafone Ultra 6, Vodafone 995n, VF995n, 
Turkcell T70, Vodafone 600, Vodafone Smart Prime 7, Blade A310, Blade A512, Vodafone SMART 7 Plus, 
Blade A506, Turkcell T80, Z833, Avid Trio, Orange Dive 71, CONEXIS X1, BLADE A320, Z831, Maven 2, 
B2017G, AXON 7 Mini, Z835, Maven 3, Z828, Avid Plus, A462, Skinny A462, Z956, Grand X 4, Z959, Grand 
X 3, Z983, Blade X Max, Z981, Zmax Pro, AXON A1R, Z958, Zmax 2, Z852, FanFare 3, Z832, Sonata 3, 
Z971, Blade Spark, Z982, Blade Z Max, K81, Grand X View 2, K88, Trek 2, ZTE BLADE A522, TURKCELL T60, 
ZTE Cymbal, ZTE Z320, ZTE Z812, ZTE MAVEN, ZTE Max Xl, ZTE N9560, Z836F, ZFive 2, Z851M, Overture 
3, Z815, Fanfare 2, N9518, N9519, Warp Elite, Warp 4G, Warp 7, ZTE A2017G, ZTE AXON 7, ZTE ZEPHYR, 
ZTE Z755, ZTE PRESTIGE, ZTE N9132, ZTE GRAND X MAX 2, ZTE Z988, VODAFONE VFD820, VODAFONE 
SMART X 4G, ZTE Z5031O, OPTUS SPIRIT X 4G 
 
REPAIR FOR IMEI : NOT INITIALIZED/NO NETWORK FOR F100, F102, F600, F188, F950, F951 
 
 
 
 
MODEMS: 
 
MF100 UKRAINE KIEV STAR 
MF 100 
MF 190 
MF 330 
MF 332 
MF 335 
MF 616 
MF 620 
MF 622 
MF 626 
MF 627 
MF 628 
MF 630 
MF 633 
MF 635 
MF 636 
MF 637 
 
PALM SUPPORTED MODELS (GSM/3G VARIANTS): 
 
PALM PRE 
PALM PRE 2 
PALM PRE 3 
PALM PRE PLUS 
PALM PIXI 
HP VEER 
 
DELL SUPPORTED MODELS: 
 
TABLETS (5” INCH): 
 
DELL STREAK/MINI5 
 



 
 
 
 
TOSHIBA SUPPORTED MODELS: 
 
TS Series: 
 
TS705, G450, G810, TG01 
 
LG FOMA SUPPORTED MODELS: 
 
L Series: 
 
L600i, L601i, L602i, L704i, L705i, L705iX, L706i, L852i, L01A, L01B, L02B, L03A, L03B, L04A, L04B, 
L06A 
 
 
LG SUPPORTED MODELS: 
 
BL Series: 
 
BL20, BL20e, BL20v, BL20T 
BL40, BL40e, BL40f, BL40g 
BL42k 
 
GU Series: 
 
GU280f, GU280, GU282, GU285, GU285f, GU285g, GU290, GU292, GU295, GU297 
 
GW Series: 
 
GW620, GW620f, GW620g, GW620R, GW820, GW825, GW550h 
 
GD Series: 
 
GD880 
 
CU Series: 
 
CU515, CU575, CU720, CU915, CU920 
 
CB Series: 
 
CB630 Invision (Go ‚Settings/Connection/USB Connection Mode’ and set it as ‚Data Service’  
 
CT Series: 
 
CT810, CT815 
 
GT Series: 
 
GT810, GT540, GT950 
 
HB Series: 
 



HB620 
 
KB Series: 
 
KB620, KB770, KB775 
 
KC Series: 
 
KC910, KC910Q, KC910Qa, KC910QAT, KC910i 
 
KE Series: 
 
KE990 
 
KF Series: 
 
KF310, KF311, KF390, KF700, KF690 
 
KT Series (Symbian OS): 
 
KT610, KT615 (Go ‚Connectivity’ and set it as ‚Internet Services’) 
 
KU Series: 
 
KU250, KU380, KU385, KU970, KU990, KU990GO, KU990MF, KU990R, KU990i, KU990iGO 
 
MU Series: 
 
MU515 
 
TU Series: 
 
TU515, TU575, TU720, TU915, TU330 
 
U Series: 
 
U250, U300, U310, U370, U450, U880, U890, U900, U960, U970, U990 
 
GM Series: 
 
GM630, GM730, GM735, GM750 
 
C Series: 
 
LG-C320, LG-C320i, LG-C900, LG-C900B, LG-C900K 
 
E Series: 
 
LG-E900, LG-E900h, E400b, E400f, E400g, E400GO, E400r, E405, E405f, E410, E410b, E410c, E410f, 
E410g,  
E410i, E411f, E411g, E415, E415f, E415g, E420, E420f, E425, E425c, E425f, E425g, E425j, 
E430, E430GO, E431G, E435f, E435g, E435k, E610, E610GO, E610v, E612, E612F, E612G, E615, 
E615F, E617G 
 
A Series: 
 



LG-A310 
 
 
 
P Series: 
 
LG-P999, G2x T-MOBILE USA, P710, P712, P713, P713GO, P713TR, P714, P715, P716 
 
VS Series: 
 
LG-VS750 
 
Tracfone Series: 
 
LGL35G 
 
LG L40 Series: 
 
D165F, D160F, D165G, D160, D160GO, D160G, D160J, D160TR, D180F, D165, D165AR 
 
 
LG Leon 4G LTE Series: 
 
H340, H340AR, H340G, H340H 
 
LG L70 Series: 
 
D320AR, D320F, D320G8, D320N, D320F8, D325G8, D325F8 , D325F, D320, D320AG, D340F8, 
D320J8, D320TR, D329 
 
LG L Tracfone Series: 
 
L35G, L96G, L40G 
 
NOTE: All mentioned models are legally owned by us and were used for development and testing 
of our solution. 
 
 
GETTING STARTED 
 

1. INSTALL DRIVERS CONTAINED BY  
LGUSBModemDriver_WHQL_ML_Ver_4.9.7_All_Win7_LGEAll_GSM.exe 
LGSmartphone_USBDriver_WHQL_ML_Ver_1.0.exe 
LGAndroidDriver_WHQL_ML_Ver_1.0_All_Win7.exe 
LGUnitedMobileDriver_S498MA22_WHQL_ML_Ver_2.2.exe 

2. BE SURE THAT ON “PHONE SETTINGS” AT “CONNECTIVITY”‚ “USB CONNECTION 
MODE” IS SET AS “DATA SERVICE” 

3. CONNECT PHONE TO ORIGINAL USB CABLE 
4. ONCE YOU START SOFTWARE PRESS ‚SCAN PORTS’ FOR PHONE DETECTION 

 
SUPPORTED FEATURES 
 

1. SECURITY RESTORE (RESTORE SIMLOCK AND IDENTIFICATION AREA IN CASE PHONE 
GOT DAMAGED SOMEHOW WHILE OPERATING OUR SW OR IN CASE CUSTOMER 
CHANGED MIND ABOUT UNLCOKING IT FOR EXAMPLE) 

 



2. RAM READ (YOU WILL NEVER NEED UNLESS WE ASK IT) 
 

3. NAND READ (YOU WILL NEVER NEED UNLESS WE ASK IT) 
 

4. OTP-IMEI-BTAD REPAIR (REPAIRS FAULTS SUCH AS “UNAVAILABLE OTP BLOCK”, 
AND/OR HELPS YOU REPAIR IMEI AND BLUETOOTH ADDRESS ON PHONES. PLEASE 
NOTE THAT SOME MODELS LIKE U250, U960 DEPENDING HW RELEASE MIGHT NOT 
ALLOW IMEI/BLUETOOTH OPERATIONS) 

 
5. UNLOCK (SAFELY REMOVE OPERATOR RESTRICTIONS FROM PHONE) 
6.  DUMP ME (WHEN YOU GET UNSUPPORTED VERSION USE THIS FEATURE TO DUMP 

PHONE AND SEND US THE RAM_DUMP.bin FILE CREATED) 
 

SPECIAL NOTES OR LG P999, G2x T-MOBILE USA 
 

1. YOU MUST USE MINI-USB CABLE WITH RESISTOR 
2. PUT PHONE IN UNLOCK MODE USING VOLUME DOWN + POWER. WHEN LG LOGO 

SHOWS UP KEEP PRESSING VOLUME DOWN ONLY 
 
SPECIAL NOTES FOR U300, U310, U450, U880, U890, U900 MODELS 
 
1. NOT ALL FIRMWARES SEE ALL KINDS OF SIMS. TO KNOW WHICH SUPPORT WHAT CHECK 
WITH US 
2. REFLASHING PHONE WILL RELOCK IT. ISN'T OUR FAULT BUT THAT HAPPEN EVEN IF YOU 
UNLOCK BY CODE 
3. WHEN DURING UNLOCK PROCESS SW DISPLAY THE MESSAGE BOX PLEASE READ WHAT IT 
SAYS AND DO IT FAST ELSE PROCESS COULD FAIL SOME CASES 
 
 
SPECIAL NOTES FOR KU990i, KU990iGO MODELS 
 
1. YOU MUST CONNECT PHONE POWERED ON WITHOUT A SIM INSIDE ! 
 
SPECIAL NOTES FOR KC910i MODELS 
 

1. YOU MUST CONNECT PHONE POWERED ON WITHOUT A SIM INSIDE ! 
2. WHEN YOU RECEIVE THE FOLLOWING MESSAGE:  
 
NOW GO ON PHONE AND START PHONE APPLICATION ! 
NOTE: MEANS YOU MUST PRESS GREEN BUTTON WITH PHONE ICON FROM LCD SCREEN; 

 
 
YOU MUST DO THE FOLLOWING AS SHOWN ON THE PICTURE(S) . 
 



 
 
 

 
 



 
 
AFTER PRESS OK AND IF ALL WILL GO OK THEN YOU WILL NOTICE ON SCREEN TEST MENU ! 
FROM THIS STEP FORWARD ALL SHOULD GO SMOOTH ! 
 
SPECIAL NOTES FOR CT810, CT815, GT810 MODELS 
 

1. YOU MUST CONNECT PHONE IN “DOWNLOAD MODE”.  
“DOWNLOAD MODE” IT’S ACHIEVED BY PRESSING  
GREEN KEY+LOCK KEY+POWER ON 

2. WHEN “Download Mode” SHOWN ON MOBILE SCREEN, PLEASE CONNECT PHONE TO 
USB CABLE, WAIT 10 SECONDS, PRESS “SCAN PORTS” AND IF ALL ITS OK AN PORT 
WILL BE DETECTED 

3. SELECT OPERATION YOU WISH TO PERFORM AND PRESS “DO JOB” 
4. IF ALL IT’S OK IN FEW MINUTES PHONE WILL BE UNLOCKED/REPAIRED ETC. 

 

 
 



 
SPECIAL NOTES FOR GM730, GM735, GM750 MODELS 
 
 

1. YOU MUST CONNECT PHONE POWER OFF USING A GW300 LG SERIAL CABLE 
2. START THE SOFTWARE 
3. SELECT “ENUM ALL PORTS” 
4. CHOOSE PORT ON WHICH THE PHONE IT’S CONNECTED 
5. SELECT THE OPERATION YOU WISH TO PERFORM 
6. POWER ON THE PHONE AND WHEN YOU SEE THE WINDOWS MOBILE LOGO PRESS “DO 

JOB” 
7. IF ALL IT’S OK IN FEW MINUTES PHONE WILL BE UNLOCKED/REPAIRED ETC. 
 
 

 

 
 
 

SPECIAL NOTES FOR FOMA FOMA L600i, L601i, L602i 
 
UNLOCKED FOMA L600i, L601i, L602i WORK ONLY WITH 16/32/64k SIMS !!!! NOT 128 K ! 
 
 
SPECIAL NOTES FOR FOMA FOMA L704/705i/L705iX/706/852 

 

1. POWER ON PHONE WITHOUT BEING CONNECTED TO USB CABLE 
2. TYPE #17320508*# AND YOU WILL ENTER TEST MENU 
3. FROM PORT SETTINGS SELECT QCT MODE 
4. ATTACH USB CABLE 
5. UNLOCK ! 

 
SPECIAL NOTES FOR FOMA L01A/B, L02A/B, L03A/B, L04A/B, L06A MODELS 
 

1. DOWNLOAD FROM SUPPORT AND INSTALL 
LGUSBModemDrivers_L01A_L01B_Production_Ver_1.0.rar 
LGUSBModemDrivers_L02B_Production_Ver_0.9.rar 
LGUSBModemDrivers_L03A_L03B_Production_Ver_1.0.rar 
LGUSBModemDrivers_L04A_L04B_Production_Ver_1.0.rar 
LGUSBModemDrivers_L06A_Production_Ver_1.0.rar 
 
 
  



 
IF YOU INSTALLED OTHER DRIVERS LIKE 
L01A_L02A_L03A_L04A_L06A_L07A_RETAIL_OBEX_DRIVERS.rar THEN YOU MUST TYPE ON 
PHONE (WITHOUT USB CABLE BEING CONNECTED): 
 

• 3845#*01#  FOMA L01 

• 3845#*02#  FOMA L02 

• 3845#*03#  FOMA L03 

• 3845#*04#  FOMA L04 

• 3845#*06#  FOMA L06 
 

AFTER GO ‘Port Setting’ AND SELECT ‘QCT Mode’ 
 

2. NOW CONNECT USB CABLE AND SELECT DESIRED JOB (UNLOCK/REPAIR ETC) 
 
 
SPECIAL NOTES FOR TOSHIBA G450 MODEL 
 
 

1. DOWNLOAD FROM SUPPORT AND INSTALL TOSHIBA_G450_well-phone-xt-3.7.671.33.zip 
2. BE SURE NO SIM INSIDE !!! 
3. START INSTALLED WELLPHONE APPLICATION AND WAIT THE DEVICE TO BE 

DETECTED 
4. IN THIS MOMENT START SOFTWARE AND PRESS ‘SCAN PORTS’ AND IF ALL IS OK 

PORTS WILL BE SHOWN 
5. SELECT DIAGNOSTIC PORT AND PRESS ‘DO JOB’. 
6. AFTER SOME TIME PHONE CODE AND UNLOCK CODE WILL BE SHOWN. 
 
 
 
 
 

SPECIAL NOTES FOR ZTE X850/LINK/RACER/ORANGESAN FRANCISCO/T3020 ANDROID/V9 
LIGHT/V9 LIGHT PRO/V9C RELIANCE INDIA/MONTE CARLO/SKATE/SFR 
STARTRAIL/STARNAUTE/STARADDICT/STARTEXT PHONES/P729/Z990/ROAMER/BLADE 
2/BLADE 3/ AQUA/ KIS 
 
 

1. GET PHONE POWERED OFF IN HANDS AND KEEP PRESSING VOLUME DOWN KEY AND 
POWER ON UNTIL "FTM" WORD WILL APPEAR IN THE MIDDLE OF THE SCREEN ON A WHITE 
SQUARE. 
2. CONNECT PHONE NOW TO THE USB CABLE  
3. DOWNLOAD AND INSTALL DRIVER “ZTE_ANDROID_DRIVER_BY_FURIOUSTEAM.rar” 

 



 
 

SPECIAL NOTES FOR TOSHIBA G810 
 
 

1. GET PHONE POWERED OFF IN HANDS 
2. CONNECT PHONE NOW TO THE USB CABLE  
3. DOWNLOAD AND INSTALL DRIVER “TOSHIBA_G810_DRV_X86.rar” 

 
 

SPECIAL NOTES FOR LG GW820, GW825 
 
 

1. GET PHONE POWERED OFF IN HANDS 
2. KEEP PRESSED ‘ENTER KEY’ FROM QWERTY KEYBOARD  
3. INSERT USB CABLE AND WAIT UNTIL ON SCREEN APPEARS “NORMAL DOWNLOAD” 

 
 
SPECIAL NOTES FOR PALM UNLOCK: 

 
1. ENTER #*8727277# AND PRESS DIAL 
2. ENTER THE DIAG CODE GENERATED FROM AMDO->SERVICE TAB [PALM TREO DIAG] 
3. SET FROM LIST USB PORT 1 AS DIAG 
4. SET USE USBNET TO DISABLED 
5. CONNECT USB AND INSTALL DRIVERS [PALM_DRIVERS.rar ON SUPPORT] 
6. AFTER UNLOCK UNDO ALL CHANGES MADE IN MENU 

 
SPECIAL NOTES FOR DELL STREAK/MINI5 
 

 
1. POWER ON DEVICE WITH RESTRICTED SIM WITHOUT USB CABLE ATTACHED 
2. WAIT FOR DEVICE TO ASK FOR THE UNLOCK CODE (Enter Unlock Code:)=>AS SCREEN BELLOW 

 



 
 

 
3. NOW DO QUICKLY FOLLOWING STEPS: 
3.1 KEEP VOLUME UP PRESSED 
3.2 REMOVE BATTERY QUICKLY 
3.3 ATTACH BATTERY 
3.4 INSERT USB CABLE 
4. IF ALL IS OK NEW PORT WILL BE SHOWN IN DEVICE MANAGER OR DRIVERS FOR IT WILL BE 

ASKED (Qualcomm HS-USB Diagnostic 9002) [DELL_STREAK_DRIVERS.rar ON SUPPORT] 
5. START OUR SOFT PRESS DO JOB AND ENJOY 

 
 
SPECIAL NOTES FOR LG-E900, LG-E900h, LG-C900, LG-C900B, LG-C900K 
 

1. POWER ON THE PHONE WITHOUT USB CABLE ATTACHED. 

2. IN CALL WINDOW INPUT ##634# AND CLICK “CALL” BUTTON. AFTER THIS, “MFG” APPLICATION 

WILL BE AVALIABLE IN THE LIST OF APPLICATION. 

3. EXECUTE MFG AND INPUT PASSWORD 277634#*# – YOU WILL ENTER ENGINEER MENU. 

4. GO TO ENGINEER MENU –> PORT SETTINGS –> USB SWITCHING AND SELECT “QC COMPOSITE”. 

5. AFTER REBOOTING, CONNECT THE CABLE AND INSTALL DRIVERS. 

[LGUnitedMobileDriver_S498MA22_WHQL_ML_Ver_2.2.exe ON SUPPORT] 

 

 

HOW TO DIRECT UNLOCK MOBIT U11 ? 

 

1. DOWNLOAD SIMTECH_MODEM.rar from support 



2. RUN AND INSTALL QsSetup.exe 

3. INSERT AN RESTRICTED SIM INSIDE MODEM 

4. CONNECT TO THE POWERED OFF MODEM USB CABLE 

5. WHEN BATTERY APPEARS PRESS POWER ON ON MODEM 

6. FROM THE LIST YOU SEE ON SCREEN SELECT MODEM 

7. INSTALL DRIVERS IF NEEDED FROM /SIMTECH_MODEM/Drivers 

8. START AND CLOSE MODEM PCTOOLS OR IF STARTED JUST CLOSE THEM 

9. START AMDO AND SELECT BASECOM HS-USB DIAGNOSTICS 

10. PRESS DO JOB 

11. AFTER UNLOCK POWER OFF/ON DEVICE TO COMPLETE UNLOCK 

 

 

ALCATEL S980, S981X, S990X, S908X, MOVEX UNLOCKING GUIDE 

 

1. POWER ON PHONE WITHOUT SIM INSIDE 

2. GO ON MENU -> SETTINGS -> APPLICATIONS -> DEVELOPEMENT AND UNCHECK 'USB debugging' 

3. DOWNLOAD FROM SUPPORT PHONE DRIVERS 

S980X_S981X_S908X_MOVEX_990X_DRIVERS_DEBUG_MODE_OFF_DRIVERS.rar 

4. CONNECT USB CABLE TO PHONE AND INSTALL DRIVERS 

5. DOWNLOAD LATEST VERSION OF AMDO, PRESS ‘SCAN PORTS’ AND AFTER ‘DO JOB’ 

6. IF ALL IN OK IN MAX 2 MINS THE SOFTWARE WILL READ THE CODE 

 



 

 
 
LG GW550 UNLOCKING GUIDE 

 
NOTE: HOW TO INSTALL DRIVERS AND UNLOCK 
 
1. PRESS VOLUME UP+VOLUME DOWN+POWER AND PHONE WILL SHOW DOWNLOAD 

MODE 
2. CONNECT PHONE TO USB CABLE AND INSTALL 

LG_Layla_SPUSBDriver_WHQL_ML_Ver_1.0.exe 
3. REMOVE USB AND BATTERY  
4. PUT BATTERY BACK. PRESS VOLUME DOWN + CALL BUTTON + POWER AND PHONE 

WILL SHOW 
'FTM MODE' 
5. CONNECT PHONE TO USB CABLE AND INSTALL LGE_GW550_USB_Driver_for_FTM 

mode_0.01a 
6. START AMDO AND PRESS UNLOCK 
 
 

ACER S100  Liquid/LiquidE E310 Liquid Mini,  E320, E210, E400, E140 beTouch, S500 

UNLOCKING GUIDE 

 



NOTE: HOW TO INSTALL DRIVERS AND UNLOCK 
 
1. PRESS VOLUME DOWN + CAMERA AND INSERT USB CABLE FOR S100  
2. FOR E310, E320, E140, E210, E400, S500 CONNECT PHONE IN NORMAL MODE 
3. DOWNLOAD AcerLiquidDrivers.zip / Driver_E310.rar / USB_Acer_1.0_A23G_A.zip FROM 

SUPPORT AND INSTALL 
4. START AMDO -> PRESS UNLOCK -> UNLOCK THE PHONE USING THE CODE SOFT 

READS 
 

NOTE: ACERS WITH BLOCKED COUNTERS AREN’T SUPPORTED YET 
 
ORANGE BOSTON, ÉCLAIR, OPTIMUS ETC UNLOCKING GUIDE 

 
NOTE: HOW TO INSTALL DRIVERS AND UNLOCK 
 
1. PRESS CAMERA+VOLUME UP+POWER TO ENTER RECOVERY MODE 
2. DOWNLOAD SUT 1.70 FROM SUPPORT AND INSTALL IT 
3. START AMDO AND PRESS UNLOCK 

 
 
N720, N721 DIGIMOBIL UNLOCKING GUIDE 

 
NOTE: HOW TO INSTALL DRIVERS AND UNLOCK 
 
1. GET N721_DIGIMOBIL DRIVERS FROM SUPPORT AND INSTALL 
2. ENABLE USB DEBUG FROM PHONE MENU 
3. USE AMDO AND DO UNLOCK AND AFTER POWER OFF/ON THE PHONE 

 
 
HP Glisten / Obsidan / iPaq K3 UNLOCKING GUIDE 

 

A) Install drivers. In our case pass qualcomm drivers from Dell pack.  

 

1) put phone in download mode  

1) press and keep vol "-" and power keys ( also you can insert usb cable instead ) 

2) phone lcd will remain black 

3) let win install drivers. 

==== 

 

B) Unlocking 

 



1) Disconnect phone from PC, insert other operator sim and power On. Wait until "enter NW 

code" menu appear. (15-30 sec after phone fully powers on) 

 

2) enter any 8 digit code , and wait for "wrong code " message, press OK. 

 

Now you have to move very fast because every mistake or delay will cost you one wrong try! 

 

3) deattach battery  

 

4) press vol"-" and attach battery , now insert microusb cable into phone. Phone should enter 

into download mode and in Device manager you should see new com port as "Qualcomm 

Diagnostic Interface 3197"  

 

5) run sw , press unlock - sw will read unlock code 

 

6) power ON phone with other operator card , and insert readed code when your HP will ask 

for it. 

 
 
 
 

HOW TO UNLOCK MOTOROLA Z8M (SK TELECOM KOREA) 
 
1. GET FROM SUPPORT Motorola_Z8m_PC_Sync_FULL_v3.5.15_20091130_ENG.zip IF YOU 

HAVE 64 BIT BASED WINDOWS or UniUSBDriver_v3.0.3_2010-04-29(5).zip for 32BIT ONE 
AND INSTALL IT 

2. RESTART PC 
3. START LATEST AMDO VERSION 
4. CHECK ENUM ALL PORTS AND PRESS SCAN PORTS 
5. PRESS UNLOCK AND HAVE FUN 

 
HOW TO UNLOCK MB200 CLIQ, MB220 DEXT, MB300 BACKFLIP, ME600 MOTUS, MB501 

CLIQ XT, ME501 QUENCH 
 

1. DOWNLOAD AND INSTALL FROM SUPPORT Handset_USB_Driver_32_v4.8.0.msi or 
Handset_USB_Driver_x64_v4.8.0.msi, install and restart pc 

2. Get /FLASH/MOTOROLA/FLASHER/ RSDLite5.7.rar and install it 
3. Press SHOW PORTS on RSDLite and in this moment soft will start detecting the connected 

phone and install the drivers for it. Close this program after 
4. START LATEST AMDO VERSION 
5. CHECK ENUM ALL PORTS AND PRESS SCAN PORTS 
6. PRESS UNLOCK AND HAVE FUN 



 
HOW TO READ CODES ON ACER E320 
 
1. DOWNLOAD FROM SUPPORT EUU_E320_1.013.00_EMEA_ORGFR_CODE_READ.rar or 

EUU_E320_1.013.00_EMEA_ORGUK_CODE_READ.rar DEPENDING OF THE VERSION 
YOU HAVE 

2. RUN EEU.exe AND WAIT SETUP TO COMPLETE 
3. IF YOU GET ANY ERROR ON UPDATE OPEN VerInfo.txt and replace the red areas with 

GEN1 
 
 
Acer_E320_1.013.00_EMEA_ORGFR 
ORGFR 
0505 
 

4. AFTER FLASHING COMPLETES USE LATEST AMDO VERSION, READ THE CODE AND 
ENTER IT. PHONE WILL ACCEPT CODE FROM FIRST TRY AND WILL BE UNLOCKED 

 
 
 

HOW TO UNLOCK ZTE SmartTab 7, V71A, SmartTab 10, V11A 
 
1. Press power on shortly 
2. When you feel the vibration keep pressing the VOLUME UP key until the FTM word appear 

on screen 
 
 
 

HOW TO UNLOCK HUAWEI G620S / Y550 / C8817D 
 
1. READ THE BOOTLOADER CODE USING PACK7 / FlyCaptain module or ask it from 
Huawei 
2. ONCE YOU RECEIVED THE CODE START LATEST PACK5 SW VERSION 
3. GO IMEI UNLOCK / DIAG TOOLS TAB 
4. ENTER THE RECEIVED BOOTLOADER UNLOCK CODE (16 DIGITS) 
5. PRESS THE BOOT UNLOCK BUTTON (WHILE PHONE IS CONNECTED ON FAST BOOT 
MODE) 
6. SELECT THE PATCHED BOOTLOADER IMAGE FROM THE BOOT_PATCHED FOLDER 
7. FOLLOW THE ON SCREEN DETAILS 
 
 
HOW TO UNLOCK ORANGE ROYA / ORANGE NOS ROYA / OT-5042 / VODAFONE SMART 
PRIME 6 / VODAFONE SMART PRIME TAB 6 / OT-VF895 / VF-1497 / IDOL 3 MINI / OT-6039 
 
1. INSTALL THE DRIVERS PROVIDED ON THE SUPPORT AREA 
(ORANGE_ROYA_OT-5042_USB_driver_QCOM.zip / 
VODAFONE_SMART_PRIME_6_TAB6_OT-6038_OT-6045_A851L_IDOL_3_etc.rar ) 
2. START THE LATEST VERSION OF PACK5 SOFTWARE 
3. CHECK FIREHORSE MODE 
4. PRESS DO JOB 
5. CONNECT THE PHONE POWERED OFF WHILE KEEPING PRESSED VOLUME UP+DOWN 
or CONNECT THE PHONE POWERED OFF AND BE SURE IT SHOWS THE BATTERY 
CHARGE SIGN 
 
 
HOW TO UNLOCK AMAZON FIRE 4G SD4930UR 



 
1. Enable USB debugging ( go to setting/device/get info about your fire and tap 7 times 
onmodel number for enable Developer options) 
2. Root phone using Vroot 
3. Start AMDO.exe go to IMEI UNLOCK/DIAG TOOLS tab and press DIAG ADB ENABLE. 
(confirm on the phone screen ADB "Allow ADB") 
4. IN AMDO.exe go to SERVICE tab and press "Scan ports" then select Qualcomm 
diagnostic port.  
(my pc automatically found drivers, I think been used ordinary Qualcomm drivers). Phone 
must be without SIM inside. 
5. Press DO JOB button and follow the software instructions. 
6. After unlocking power off the phone, insert SIM and phone must be unlocked 
 
HOW TO UNLOCK ALCATEL IDOL 3 HD (OT-6045) 
 
1. Enable USB debugging  
2. Root phone using IDOL3_6045_ROOT.zip from the support 
3. Start AMDO.exe go to IMEI UNLOCK/DIAG TOOLS tab and press DIAG ADB ENABLE. 
(confirm on the phone screen ADB "Allow ADB") 
4. IN AMDO.exe go to SERVICE tab and press "Scan ports" then select the diagnostic port. 
5. Press DO JOB button and follow the software instructions. 
6. After unlocking power off the phone, insert SIM and phone must be unlocked 
 
 
HOW TO UNLOCK ALCATEL ONE TOUCH SONIC (OT-A851L) 
 
1. Enable USB debugging  
2. Root phone using Vroot 
3. Start AMDO.exe go to IMEI UNLOCK/DIAG TOOLS tab and press DIAG ADB ENABLE. 
(confirm on the phone screen ADB "Allow ADB") 
4. IN AMDO.exe go to SERVICE tab and press "Scan ports" then select the diagnostic port. 
5. Press DO JOB button and follow the software instructions. 
6. After unlocking power off the phone, insert SIM and phone must be unlocked 
 
 
HOW TO UNLOCK KYOCERA C6530N Hydro Life - Metro|PCS (C6530N) 
 
1. Power on the phone without a sim card 
2. Install the drivers kc02us_setup_x86_3.1.3.msi / kc02us_setup_x64_3.1.3.msi 
3. Dial ##3424# and when prompted for the MSL code enter 6 times 0 (000000)  
4. Select DIAG from the options and choose ENABLE 
4. IN AMDO.exe go to SERVICE tab and press "Scan ports" then select the diagnostic port. 
5. Press DO JOB button and follow the software instructions. 
6. After unlocking power off the phone, insert SIM and phone must be unlocked 
 
 



 
 
HOW TO UNLOCK KYOCERA C6522 Hydro XTRM 
 
5. Power on the phone without a sim card 
6. Install the drivers kc02us_setup_x86_3.1.3.msi / kc02us_setup_x64_3.1.3.msi 
7. Dial ##3424# and when prompted for the MSL code enter 6 times 0 (000000)  
8. Select DIAG from the options and choose ENABLE 
4. IN AMDO.exe go to SERVICE tab and press "Scan ports" then select the diagnostic port. 
5. Press DO JOB button and follow the software instructions and select NO on direct 
unlock question 
6. Insert the 15 digits unlock code software gives 

 
 
HOW TO UNLOCK LG L40, L70, Leon 4G LTE?! 
 
1. Install the driver and set MTP mode 
2. 
Dial 3845#*MODELNUMBER# -> Port Setting -> Diag Setting -> USB Set for Diag 
 
or 
 
Dial *#546368#*MODELNUMBER# -> Port Check Test / Device Test -> set enabled 


